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Has someone else registered a .se domain name that you 
 believe you are entitled to? Here's what to do

Read more at iis.se/atf

It is the “first come, first serve” principle that 
applies with the allocation of a .se domain name, 
which means that the person who first applies 
for an available .se domain can get it without any 
preliminary examination. Appeals against the allo-
cation of a .se domain name are done through the 
Alternative Dispute Resolution procedure (ADR). 

IIS offers ADR as an alternative to a court trial. 
ADR is legally secure, faster and cheaper than a 
court process and can be used by all who believe 
that a name they are entitled to, for example a 
brand name or company name, was registered as 
a .se domain name by someone else.

In an ADR case, three circumstances are 
 examined and all the conditions must be met for 
the applicant to be able to win the dispute.
 
To consider
1. The applicant must have a right (e.g. a brand or 

company) with validity in Sweden.
2.  The holder of the domain name must have acted 

in bad faith when he or she registered or used 
the domain name.

3.  The holder should not have a right or legitimate 
interest to the domain name.

IIS handles ADR matters, but ADR cases are done 
by an arbitrator appointed by IIS. Normally these 
matters are determined by a single lawyer, but if 
one of the parties requests it, three lawyers are 
consulted to make the decision. The lawyers are 
independent from IIS and decide matters inde-
pendently from the rules that apply and the devel-
oped practice. The procedure is written only, and 
the main rule is that the parties only submit one 
 document each: the applicant submits a request, 
the holder is given the opportunity to respond and 
then the matter is handed over to the arbitrator.

Decisions taken in ADR cases cannot be 
 appealed within the context of ADR. The accept-
ance of the decision shall be enforced by IIS after 
14 days. During this time, however, the holder has 
the possibility to take the dispute to court to have 
the dispute tried there. If such proceedings are 
brought, IIS stops the execution of the ADR deci-
sion. The cost for ADR is paid by the applicant. Half 
of the fee the holder pays for an ADR procedure is 
refunded if the applicant wins. On the IIS website, 
you can find current price rates and payment 
terms. There is also a current list of arbitrators who 
are handling ADR cases for IIS.

Disputes about .nu domains
For disputes regarding .nu domains, the Uniform 
Domain-Name Dispute-Resolution Policy – 
UDRP, a policy developed by ICANN for handling 
 disputes around domain names, applies. UDRP 
has been used for handling disputes before IIS 
took over the operation and administration of the 
top-level domain .nu. IIS has chosen to continue 
to use UDRP since it is an established and well- 
working dispute resolution model. 

Accelerated procedure
In an ADR application, the applicant may request a 
so-called accelerated procedure. This means that 
if the holder does not respond to the application, 
the arbitrator determines the matter in ten days 
instead of the normal 30 days. The reasons in the 
decision are only brief and the cost of the case will 
be lower. On the IIS website, you can find current 
price information and payment terms. 



How ADR works

The applicant submits an application to IIS. The application 
is then communicated to the holder of the .se domain. The 
holder of the .se domain has 30 days to answer. 

The applicant is informed if there is a response. The 
 application and eventual response is sent to the  appointed 
arbitrator. The arbitrator decides in 10, 30 or 60 days (de-
pending on if accelerated procedure, one arbitrator or three 
arbitrators are requested). 

The decision comes to IIS who notifies the parties. If the ap-
plicant’s claim was approved, the transfer of the .se domain 
takes place after 14 days if the holder has not established 
that action will be brought before the court. With a denial, 
the domain remains with the holder. 
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Moving the internet forward! IIS actively works for the positive 
growth of the internet in Sweden. This work includes projects 
that move development forward and promote internet use for all. 
 Examples of current projects include: 

Bredbandskollen
Sweden’s only independent consumer service for 
control of broadband connections. With this, you 
can easily test your broadband speed.  
www.bredbandskollen.se

Internet Days
Every autumn, we arrange Internet Days, one of 
Sweden’s leading events in its area. What ten years 
ago was a forum for technology has  developed 
over the years to include social issues and 
 development of content on the internet.  
www.internetdagarna.se

The Internet Fund
With the Internet Fund, you can apply for financing 
of independent projects that promote internet 
 development in Sweden. There are two general 
calls for applications every year, one in January 
and one in August. www.internetfonden.se

Internet Guides 
IIS publishes free internet guides in a range of 
 internet related subject areas, in web, pdf or print-
ed format and sometimes with extra material.  
www.internetguider.se

Internet statistics
We produce the annual, comprehensive report 
“Swedes and the internet” about the Swedish 
use of the internet, as well as a number of smaller 
 studies. www.soi2014.se

Webbstjärnan
Webbstjärnan is a school competition that gives 
teachers and students in Swedish elementary and 
high schools the possibility to publish their school 
work on the web. www.webbstjarnan.se

Internet museum 
In December of 2014, IIS launched Sweden’s first 
digital internet museum. The internet museum’s 
visitors can follow along through a journey of 
Swedish internet history. www.internetmuseum.se

Federations
An identity federation is a solution for account 
and password management, for example in the 
world of schools or health care. IIS is the federation 
operator for the School Federation for schools and 
Sambi for the health care sector. 

The internet’s infrastructure
IIS works in various ways so that the internet’s 
infrastructure will be secure, stable and  scalable 
in order to best benefit the users, including 
 promoting the adoption of IPv6. www.iis.se

Sajtkollen
Sajtkollen is a tool that makes it easy to test 
the performance of a website. The results are 
 compiled in an easy to understand report. 
www.sajtkollen.se


